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Our Translation Agency is located in Moscow. To directly contact the editor, who is in charge of working with translators, please call +74957642848 or send a letter via e-mail to tr@flarus.ru.

Terms of Cooperation
1. The amount of text to be translated or edited is assessed in standard pages; 1 standard page = 1,800 characters (including spaces) of the original text. 

2. The standard translation rate is assumed to be 6 standard pages per day. 

3. We pay extra money for work on weekends, expedited translations or working with sophisticated topics; such extra amounts are specified and agreed upon with you before you accept the respective order for translation. As soon as an order is agreed upon, its terms and conditions are not subject to re-assessment until the completed translation is delivered to us.

4. Please remember that all information should be kept confidential: this is a MANDATORY condition. To be able to work with our Agency, please download the confidentiality agreement from http://www.flarus.ru/docs/flarus-freelancer-confidentiality.doc, fill in your personal data (in the fields, which are highlighted with yellow), print out the agreement, and send it by email to editor.

How We Work with Translators
1. The editor sends a full text of the order to your e-mail address for you to review it. In the letter, the following information is provided: the original language and the target language; the exact date and time when you are expected to deliver the completed translation to us; the sum of payment for the translation; any special conditions (if any).   

2. You review the task and give a reply to the editor via e-mail regarding the ability / inability to execute the translation by the time specified (or you may provide such information to the editor over the phone, if you cannot send a letter via e-mail at the moment). If you have any doubts in respect of your ability to translate the text in question or the text contains certain sophisticated (unfamiliar) terminology, you may decline the order. This will not affect our working relationship. However, if you accept an order, we expect you to execute it with good quality.

3. Attention! All we need from you at this stage is information on whether you are ready to execute the translation within the specified time. Never start translating before you receive a confirmation from the editor.

4. The editor confirms starting the work. The confirmation shall always come in a written form via e-mail.

5. After you complete the translation, you send the files to the editor via e-mail. Please specify the number of the order in your letter and send the translated files under their original names (do not rename them).

6. The editor shall receive the translation and confirm the receipt of your letter in writing.

Payment
On the last working day of each month, we will send you information on the orders you have executed. Please check and confirm the information. Payment will be made within 2 to 10 working days (depending on the selected payment method).
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